
Medication Refills 

 All medications will be refilled for 1,3,6, and 12 months depending on the 

schedule of the medication.  

 Multiple visits may be needed if medication titration is needed prior to long 

term refills being sent. 

 You may request refills through your pharmacy. The pharmacy will contact 

our office directly. 

 You can also request a prescription refill online using our patient portal  

 Allow two business days for our office to obtain authorization from your 

provider for the prescription refill(s) you have requested. 

 You may also schedule to speak with the provider if any prescription 

adjustment is required. 

 Our provider will be unable to refill medications for patients who have not 

been seen in the office by the provider over six months. We will gladly 

schedule an appointment with the provider. 

 Prescription refills requested on a Friday may not be reviewed until the 

following Monday. 

 Our provider will be unable refill medications after regular office hours or 

on weekends or holidays. 

 For controlled medications, patients may be required to schedule an 

appointment for medication management. 
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